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When you choose GenetiQ for your lumber and building materials business, you're not just adopting
industry-leading ERP software – you’re forging a partnership dedicated to your success. Our support
programs provide the enhanced assistance your team needs to transition with confidence and
maximize your return on investment.

Transform your business with confidence: 
Support through implementation and beyond

Your success journey
Implementing new ERP software is a pivotal step in transforming your business. 
That’s why every GenetiQ implementation is paired with customized, hands-on 
support from our experts. Together, we ensure:

A seamless transition

Reduce disruption and maintain 
operational continuity.

Optimized business processes

Align technology with your goals 
for maximum efficiency.

Confident, well-trained users

Empower your team with the skills 
and knowledge to excel.

Enhanced operational performance

Drive growth and stay ahead in a 
competitive market.



GenetiQ offers a range of customized support programs designed to meet the
unique needs of your business during and after ERP implementation. Whether you
need foundational assistance or advanced optimization, our programs include:

Flexible support options

Partnering for growth

Our commitment doesn’t end after implementation. As your business evolves,
GenetiQ offers continued support to help you thrive:
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Personalized training: Reduce disruption and maintain operational continuity.

Expert process guidance: Navigating critical workflows with ease.

Dedicated support: Your questions answered, every step of the way.

On-demand 
expert advice

Solutions 
customized to 
your business 

challenges.

System fine-
tuning

Continuous 
improvement 

for better 
performance.

Additional 
training

Keeping you up 
to date with 
new features 
or changes.

Ongoing 
assistance

Reliable 
support 

whenever you 
need it.



Seize your growth opportunity: 
Next steps with GenetiQ

We offer a proven track record of
empowering businesses with efficient
processes, accurate data, and the
tools needed for expansion.

It’s time for you to join the ranks of
successful Lumber and Building
Materials Supply companies that have
transformed their operations with us.

Contact us today 
to schedule a 
demo and 
discover how we 
can revolutionize 
your business.
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